Belmont Police Citizen Feedback Survey

Qllama of the Town of Belmont? (Select all that apply)

Answered: 539 Skipped: 1

Resident

Business Owner

Non- resident

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Resident 95.73% 516

Business Owner 4.27% 23
4.08% 22

Non- resident

Total Respondents: 539
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Belmont Police Citizen Feedback Survey

Q2 If you are a resident of Belmont which School is closest to your home?

Wellington
School

Winn Brook
School

]
Burbank School =~

Belmont Hitl
School

r‘[__q

Belmont High
School

0% 10% 20%

ANSWER CHOICES

Wellington School

Butler School

Winn Brook School

Burbank School
Belmont Hilt School

Belmont High School

TOTAL
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Skipped: 22

€0% T0% 80% 90% 100%

RESPONSES

23.36% 121
22.59% 117
17.95% 93
17.95% 93
10.62% 55
7.53% 39
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Belmont Police Citizen Feedback Survey

Q3 I feel safe in my home or business in Belmont?

Answered: 533 Skipped: 7

Somewhat safe -

Neither safe
nor unsafe

Somewhat
unsafe

Very unsafe

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Very safe 79.55% 424
Somewhat safe 18.01% 96
Neither safe nor unsafe 2.06% 11
Somewhat unsafe 0.38% 2
Very unsafe 0.00%% 0
TOTAL 533
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Belmont Police Citizen Feedback Survey

Q4 | feel safe walking alone in my neighborhood after dark?

Answered: 532 Skipped: 8

Somewhat safe

Neither safe
nor unsafe

|
Somewhat unsafeE

Very unsafe ﬂ

0% 10% 20% 30% 40% 50% 60% 70% 80% 20% 100%

ANSWER CHOICES RESPONSES

Very safe 56.58% 301
Somewhat safe 34.21% 182
Neither safe nor unsafe 4.70% 25
Somewhat unsafe 3.20% 17
Very unsafe 1.32% 7
TOTAL 532

4/40



Belmont Police Citizen Feedback Survey

Q5 The Belmont Police Department does a good job keeping Belmont
residents safe?

Answered: 535  Skipped: -

Agree

Neither agree
nor disagree

Disagree
Strongly
disagree

0% 10% 20% 30% 40% 50% 60% T0% 80% 90% 100%

ANSWER CHOICES RESPONSES

Strongly agree 47.10% 252
Agree 37.38% 200
Neither agree nor disagree 13.83% 74
Disagree 1.31% 7
Strongly disagree 0.37% 2
TOTAL 535
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Belmont Police Citizen Feedback Survey

Q6 The Belmont Police Department keeps citizens informed about crime in

Belmont?

Answered: 535

Agree

Neither agree
nor disagree

Strongly agree

Disagree

Strongly
disagree

0% 10% 20% 30% 40% 50%

ANSWER CHOICES
Agree

Neither agree nor disagree
Strongly agree

Disagree

Strongly disagree
TOTAL
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38.32%
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100%
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Belmont Police Citizen Feedback Survey

Q7 Belmont Police Officers are courteous?

Aanswered: 534  Skipped: €

Strongly . _

Agree

Neither agree
nor disagree

Disagree

Strongly |
disagree |
0% 10%  20%  30% 40% 50% B80% 70% 80%  90%

ANSWER CHOICES RESPONSES
Strongly agree 47.94%
Agree 37.83%
Neither agree nor disagree 11.61%
Disagree 2.06%
Strongly disagree 0.56%

TOTAL

7140
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Belmont Police Citizen Feedback Survey

Q8 | have confidence in the Belmont Police Department?

Agree

Strongly agree

Neither agree
nor disagree

Disagree

Strongly
disagree

ANSWER CHOICES
Agree

Strongly agree

Neither agree nor disagree
Disagree

Strongly disagree
TOTAL
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43.41%

43.23%
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100%
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Belmont Police Citizen Feedback Survey

Q9 Belmont Police Officers are professional in their appearance?

Strongly agree

Agree

Neither agree
nor disagree

Disagree

Strongly
disagree

ANSWER CHOICES
Strongly agree

Agree

Neither agree nor disagree
Disagree

Strongly disagree
TOTAL
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55.12%
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Belmont Police Citizen Feedback Survey

Q10 Belmont Police Officers respond promptly when called?

Answered: 533 Skipped: 7

Agree

Neither agree
not disagree

Disagree

i

Strongly
disagree

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Strongly agree 46.53% 248
Agree 27.77% 148
Neither agree nor disagree 23.64% 126
Disagree 1.50% 8
Strongly disagree 0.56% 3
TOTAL 533
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Belmont Police Citizen Feedback Survey

Q11 Please respond to how you identify certain quality of life issues as
being a problem in the Town of Belmont.

Answered: 538  Skipped: 2

@ rotaprobl. [l Somewhat.. B8 VeryMuch.. BN

Traffic
Congestion

Unnecessary
Noise
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Problems
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Graffiti

vandalism

Youths
Loitering

Iliegal Dumping

II ILII IWII -HII -

Neighbor

Disputes E

Public Drinking

I
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Traffic Congestion

Unnecessary Noise

Animal Controf

Problems

Drug use

Graffiti

vandalism

Youths Loitering

lllegal Dumping

Neighbor Disputes

Public Drinking

Belmont Police Citizen Feedback Survey

0% 10%

. Not a Probt...

NOT A PROBLEM
AT ALL

5.20%
28

44.76%
235

43.81%
230

38.80%
201

44.25%
231

35.19%
183

57.77%
301

42.72%
223

55.60%
288

66.67%
346

20%

30% 40%
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. Somewhat ... Very Much ... LN/A
SOMEWHAT A VERY MUCH A
PROBLEM PROBLEM

28.81% 65.43%
155 352
38.86% 11.62%
204 61
38.67% 10.67%
203 56
39.58% 6.76%
205 35
42.91% 6.70%
224 35
54.23% 5.96%
282 31
27.64% 5.95%
144 31
36.78% 5.56%
192 29
28.38% 3.86%
147 20
21.00% 3.28%
109 L7

80%

90%

N/A

0.56%

3

4.76%
25

6.86%
36

14.86%
77

6.13%
32

4.62%
24

8.64%
45

14.94%
78

12.16%
63

9.06%
47

100%

TOTAL

538

525
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522
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WEIGHTED
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143
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Belmont Police Citizen Feedback Survey

Q12 Please respond how you identify certain crimes as being a problem in
the Town of Belmont.

Answered: 532 Skipped: &

Scams/Identity

Vehicle Break
ins

Burglary/House
Break ins
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Belmont Police Citizen Feedback Survey

AN TG e gy

Use
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Violence
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Belmont Police Citizen Feedback Survey

Unlawful
Weapons

Assaults

Violent Crime
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Scams/identity
Theft

Vehicle Break ins
Burglary/House
Break ins

Thefts

Unlawful Drug Use
Vehicle Theft
Domestic Violence
Sexual Assauits
Elder
Abuse/Neglect
Child Abuse
Unlawful Weapons

Assaults

Violent Crime

Belmont Police Citizen Feedback Survey

NOT A PROBLEM

AT ALL

11.79%
62

12.36%
65

23.34%
123

22.03%
115

34.24%
176

45.07%
233

32.30%
166

41.57%
212

38.55%
197

40.32%
204

55.51%
282
60.94%
312

74.61%
382
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PROBLEM

50.19%
264

56.27%
296

63.38%
334

64.18%
335

40.47%
208

42.94%
222

42.02%
216

28.04%
143

31.12%
159

27.87%
141

18.90%
96

25.00%
128

16.41%
a4
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VERY MUCH A
PROBLEM

29.28%
154

29.28%
154

10.25%
54

7.66%
40

7.20%
37

6.00%
31

6.03%
31

2.94%
15

2.15%
i1

2.17%
11

1L77%
9

1.37%
-

0.59%
3

N/A

8.75%
46

2.09%
11

3.04%
16

6.13%
32

18.09%
93

6.00%
31

19.65%
101

27.45%
140

28.18%
144

29.64%
150

23.82%
121

12.70%
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8.40%
43

TOTAL
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Belmont Police Citizen Feedback Survey

Q13 Please respond how you identify certain traffic issues as being a
problem in the Town of Belmont.

Answered: 537 Skipped: 3

Distracted
Driving
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Pedestrian
Safety

Speeding Motor
Yehicles

Bicycle Safety
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Belmont Police Citizen Feedback Survey

Driving i i

lllegally

Park(—)d\/ehic...I B )
e

Drunk Driving c=r

0% 10%

B ~otarrobl.

NOT A PROBLEM

AT ALL

Distracted Driving 6.23%
33

Pedestrian Safety 11.84%
63

Speeding Motor 8.83%
Vehicles 47
Bicycle Safety 13.99%
74

Aggressive Driving 10.73%
57

illegally Parked 34.48%
Vehicles 181
Drunk Driving 35.21%
181
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PROBLEM PROBLEM

39.25% 53.21%
208 282
41.17% 46.43%
219 247
44.74% 45,49%
238 242
38.56% 44 42%
204 235
45.95% 41.62%
244 221
38.86% 20.00%
204 105
36.19% 4.67%
186 24

90%

N/A
1.32%
7

0.56%
3

0.94%
5

3.02%
16

1.69%
9

6.67%
35

23.93%
123

100%

TOTAL
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2.37
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Belmont Police Citizen Feedback Survey

Q14 In your opinion how much have the following factors contributed to the
crime rate in Belmont over the last five years?

snswered: 533 Skipped: 7

Mental Health
issues

Lack of
civility

Intolerance of
differences...

Lack of
alternative.. |
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Belmont Police Citizen Feedback Survey

Drugfalcohol
abuse

Population
Density

Courts are too
lenient

Limited police
presence
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Belmont Police Citizen Feedback Survey

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

W Largeinflu.. [ Moderatel.. B stghtinflu.. @8 No Influence
. Don’t Know

LARGE MODERATE SLIGHT NO DON'T TOTAL

INFLUENCE INFLUENCE INFLUENCE INFLUENCE KNOW

Mental Health issues 27.38% 29.09% 20.53% 2.47%  20.53%
144 153 108 13 108 526

Lack of civility 26.67% 29.14% 15.43% 9.14%  19.62%
140 153 81 48 103 525

Intolerance of differences based on race, 19.24% 29.52% 21.33% 14.67%  15.24%
religion, sexual orientation, etc. 101 155 112 77 80 525

Lack of alternative activities for youth 15.49% 23.52% 24.86% 14.919%  21.22%
81 123 130 78 111 523

Drug/alcohol abuse 13.33% 24.95% 17.52% 5.80%  38.29%
70 131 92 31 201 525

Population Density 12.19% 26.29% 23.24% 17.14%  21.14%
64 138 122 90 111 525

Courts are too lenient 9.87% 9.87% 10.06% 22.77%  47.44%
52 52 53 120 250 527

Limited police presence 9.16% 17.37% 22.14% 22.52%  28.82%
48 91 116 118 151 524
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Belmont Police Citizen Feedback Survey

Q15 How effective do you believe the following Belmont Police &
Community programs are on addressing crime and quality of life issues?

Answered: 529 Skipped: 11

Belmont E9T1 |
Police & Fir... =y
Body Worn .

Cameras

Social Worker
(Co-responder)

|
"Directed e
Patrol” to h... [=
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School
Resource...

24 hr.,
Unwanted Dru...

Officer
Wellness...

BPD K9 Program
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Dormestic
Violence Fol...

Restorative
Justice...

Bicycle Patrol

BPD Social
Media Accounts
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Belmont Police Citizen Feedback Survey

Department Web
Page

Police
Motorcycles

FUTURE
PROGRAMS

0% 10% 20% 30% 40% 50% 60%

. Very Effecti... . Somewhat ...

. Don't know
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Belmaont E911 Police & Fire
Dispatch Center

Body Worn Cameras

Social Worker (Co-responder)
"Directed Patrol” to high
incident areas

School Resource Officer
Program (SRO)

24 hr.,, Unwanted Drug Drop
off Bin

Officer Wellness Programs
BPD K9 Program

Domestic Violence Follow up
Restorative Justice Programs
Bicycle Patrol

BPD Social Media Accounts
Department Web Page

Police Motorcycles

FUTURE PROGRAMS

Belmont Police Citizen Feedback Survey

VERY
EFFECTIVE

53.92%
282

38.39%
200
34.23%
179

22.41%
117

21.90%
115

22.20%
115

15.77%
82

15.61%
81

14.45%
75

11.61%
60

11.11%
58

10.92%
57

8.38%
44

8.53%
44

10.00%
30

SOMEWHAT
EFFECTIVE

17.40%
91

21.31%
111

13.96%
73

22.61%
118

18.67%
g8

16.41%
85

12.69%
66
12.14%
63

11.18%
58

14.31%
74

20.50%
107

25.29%
132

18.29%
96

16.47%
85

5.67%
17

27740

SLIGHTLY
EFFECTIVE

6.12%
32

11.13%
58

8.03%
42

7.28%
38
14.29%
75

12.36%
64

4.62%
24

5.97%
31

4.05%
21

4.84%
25

11.88%
62

20.31%
106

23.62%
124

10.08%
52

4.00%
12

NOT AT ALL
EFFECTIVE

0.76%
4

4,03%
21

6.88%
36

3.07%
16

10.48%
55

3.47%
18

2.50%
13

5.59%
28

0.96%
5

5.19%
32

9.96%
52

7.85%
41

16.19%
85
9.88%
51

1.33%
4

DON'T
KNOW

21.80%
114

25.14%
131

36.90%
193

44.64%
233

34.67%
182

45.56%
236

64.42%
335

60.69%
315

69.36%
360

63.06%
326

46.55%
243

35.63%
186

33.52%
176

55.04%
284

79.00%
237

TOTAL

521
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522
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Belmont Police Citizen Feedback Survey

Q16 What do you believe about the prevalence of crime in Belmont?

Answered; 522  Skipped: 18

Crime has
remained the...

Crime has
increased in...

Crime has
decreased in...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Crime has remained the same in Belmont over the last five years. 67.82% 354
Crime has increased in Belmont over the last five years. 26.44% 138
Crime has decreased in Belmont over the last five years. 5.75% 30
TOTAL 592
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Belmont Police Citizen Feedback Survey

Q17 | feel comfortable speaking with a Belmont Police Officer about a
problem.

Answered: 537  Skipped: 3

Agree
Neither agree
nor disagree
BN

Disagree 'g

Strongly
disagree

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Strongly agree 58.47% 314
Agree 29.61% 159
Neither agree nor disagree 7.08% 38
Disagree 3.72% 20
Strongly disagree 1.12% 6
TOTAL 537
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Belmont Police Citizen Feedback Survey

Q18 Telephone calls to the Belmont Police are handled professionally and

with courtesy.

Answered: 533 Skipped: 7

Agree

Neither agree
nor disagree

Disagree

Strongly
disagree

0% 10% 20% 30% 40% 50% 60%

ANSWER CHOICES
Strongly agree

Agree

Neither agree nor disagree
Disagree

Strongly disagree
TOTAL
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RESPONSES
54.97%

31.71%

12.76%

0.56%

0.00%

90%

100%
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Belmont Police Citizen Feedback Survey

Q19 Belmont Police Officers treat residents fairly and justly?

Answered: 53¢ Skipped: 4

Strongly agree

Agree

Neither agree
nor disagree

Disagree

Lm II

Strongly |
disagree

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Strongly agree 43.10% 231
Agree 35.26% 189
Neither agree nor disagree 18.10% 97
Disagree 2.80% 15
Strongly disagree 0.75% 4
TOTAL 538
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Belmont Police Citizen Feedback Survey

Q20 The Belmont Police Department has a good public image.

Answered: 53¢ Skipped: 4

Agree

Neither agree
nor disagree

Disagree
Strongly

disagree

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Agree 42.91% 230
Strongly agree 41.42% 222
Neither agree nor disagree 12.13% 65
Disagree 3.36% 18
Strongly disagree 0.19% 1
TOTAL 536
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Belmont Police Citizen Feedback Survey

Q21 The Belmont Police give proper attention to minor crimes (i.e.
vandalism, disturbances, etc.)

Answered: 534

Neither agree
nor disagree

Strongly agree

-
il

Disagree _.‘

l
Strongly
disagree |

0% 10% 20% 30%

40% 50%

Skipped: €

60% 70% 80% 90%

100%

ANSWER CHOICES RESPONSES

Agree 33.33% 178
Neither agree nor disagree 32.58% 174
Strongly agree 28.46% 152
Disagree 4.49% 24
Strongly disagree 1.12% 6
TOTAL 534
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Belmont Police Citizen Feedback Survey

Q22 Belmont Police Officers are professional in their conduct?

Strongly agree

Agree

Neither agree
nor disagree

Disagree

Strongly
disagree

ANSWER CHOICES
Strongly agree

Agree

Neither agree nor disagree
Disagree

Strongly disagree
TOTAL
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Belmont Police Citizen Feedback Survey

Q23 The Police Department does a good job in an effort to engage the
community.

Answered: 534  Skipped: 6

Agree

Neither agree
nor disagree

Disagree
Strongly
disagree

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Agree 34.83% 186
Strongly agree 32.58% 174
Neither agree nor disagree 24.53% 131
Disagree 6.93% 37
Strongly disagree 1.12% 6
TOTAL 534
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Belmont Police Citizen Feedback Survey

Q24 The Belmont Police Department is responsible for enforcing the
Town's Overnight Parking bylaw which prohibits on street parking between
the hours of 1AM and 7AM. Do you agree or disagree with this bylaw?

Answerad: 537 Skipped: 3

Strongly agree

Agree

Disagree

Neither agree
nor disagree

Strongly
disagree
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ANSWER CHOICES
Strongly agree
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TOTAL
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Belmont Police Citizen Feedback Survey

Q25 How old are you?

Answered: 539

Skipped: 1
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Belmont Police Citizen Feedback Survey

Q26 Efforts by the police department to enforce the laws are compatible

Agree

Strongly agree

Neither agree
nor disagree

Disagree

»

p=— -

Strongly
disagree
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TOTAL

with community needs?

Answered: 530 Skipped: 10
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Belmont Police Citizen Feedback Survey

Q27 The area | would most like to see improvement upon at the Belmont

Police Department is:

Answered: 364  Skipped: 176

RESPONSES

More presence at Senior Center. Making citizens aware of what is really going on in Town so
we can help or understand .letting us know what dangers can happen walking alone at night for
example.

Traffic issues. Speeding, darting traffic, parking.

Periodic monitoring in small side streets

Information and publicity on special programs and efforts mentioned above.

Very difficult job and 1 am thankful for all BPD does. Keep up the great work!

More foot patrols near business dist}icts. Maore overnight car patrols in neighborhoods.

Increased enforcement of overnight parking ban Post POolice logs/incident reports on BPD
website

Issues with traffic speed, parking and running stop signs and red lights. Over night parking and
parking in yards illegally is a big problem. Residences buy a house and know the driveway
situation we are not Watertown which has a cluttered crowded street issue. No over night

Speeding, traffic issues, parking issues, running red lights. Cut through traffic has become a
big issue, people are in a hurry and dart around. | believe that there are a lot of cars parked
illegally and they are owners who are doing this in their yards and on the street. When people
buy their house they know the driveway issues and should not be given a pass for not
foliowing the rules. Cluttered streets are dangerous for driving. My Mom will not visit me
anymore because of the traffic and parking issues, this is sad for me. | live near Cushing
Square, darting traffic is a big issue.

Is it necessary to have parked police car sitting withe engines idling. All that unnecessary
emissions and gas expense..

would like to see more enforcement of unleashed dogs in public areas as well as cars that are
parked too close to intersection hampering view of oncoming cars, making it difficult to pull out
of side st (Richardson Rd)on to main st (Washington St)

?

Electric vehicles would send the right signal. More officers on foot to better connect.

Ticketing speeding and aggressive drivers

More information on crime in Belmont. No police log is easily available. Newspaper let us
down. Webpage should have this.

Concord Ave clay pit to pool traffic

The Belmont Citizen has very unfortunately ceased publishing the police and fire logs. All that
I know about the crime situation in Belmont has come from past reading of the police logs. It
is, for instance, of critical importance that we know when and where car break-ins are
occurring, whether they are hitting locked cars or just unlocked cars, what kinds of phone
scams are prevalent, etc. Lacking that information for the past several months, 1 did not feel
informed enough to answer many of your questions. As to the key question of banning
overnight parking on streets, yes, absolutely, continue the ban. And thank you for having a
questionnaire. Please ask the selectmen to get the Belmont Citizen to resume publishing
critical information. The newspaper is patronizing Belmont residents, treating us as
irresponsible people who have no right to know about crimes.
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DATE
12/4/2021 7:11 PM

12/4/2021 7:04 PM
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12/4/2021 12:09 PM
12/4/2021 11:42 AM

12/472021 11:35 AM

12/4/2021 11:22 AM

12/4/2021 3:49 AM

12/3/2021 11:03 PM

12/3/2021 11:00 PM
12/3/2021 10:57 PM

12/3/2021 10:40 PM
12/3/2021 8:28 PM

12/3/2021 7:36 PM
12/3/2021 7:18 PM
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Traffic enforcement

We need better enforcement of pedestrian safety laws. Cushing square is particularty
dangerous.

Traffic. Parking. Pedestrian safety.
None come to mind

Foot patrols in Belmont Center in after-school hours to reduce vandalism by middle-school and
high-schoal students.

Pedestrian safety is very neglected even in the aftermath of a tragic death near the Butler
school. The crossing lights at Cushing Sq on Common St,where | often cross, put pedestrians
in the line of two lanes of traffic, one turning right and the other turning left off trapelo. Cars do
not slow down for pedestrians. There is no enforcement. | called once to request enforcement
and saw no evidence it ever happened. The crossing lights can be made to operate differently.
Other towns do a much better job with this issue! Also, speeding on Belmont St as it rises
from School st is a constant problem - there used to be a speed trap by the golf course but |
havent noticed it for a while. Nor have | ever seen a speeder stopped. Why not? This too puts
pedestrians at risk. Many of the questions you asked in the survey | could not answer for lack
of information. The local paper no longer publishes the police log. | don't do social media. How
can we find out about some of the issues you've asked about? Certainly in dramatic cases that
everyone hears about the police department has responded appropriately as in the murder of
Henry Tapia - it was very reassuring to hear our police chief calling that crime what it was, a
hate crime. The robocalls calls are a very effective way of reaching out to the public in an
urgent situation as recently with a rash of car thefts or breakins as well as with the more
typical snow emergencies etc. Thank you!

Employee benefits, Give these heros a raise.

Better surveillance of the middle school parking lot on weekend evenings. Lots of drunk kids
gathering there the past two years.

The survey mentioned a number of programs you do | wasn't aware of. If they arent already on
your website, it would be good to post them. Also important: more diversity on the force
(including females); and published statistics on what you are doing, including when there are
problems with officers that you have taken action to correct. Every institution should be
committed to continual evaluation and improvement, and demonstrating that is a big part of
building confidence within the community.

I hope that more police officers are hired. The job of police officers is far more dangerous than
it ever was.

Staffing.
Is there any way to add more Dispatchers to the shifts

ENFORCEMENT OF ILLEGAL TRUCK TRAFFIC

FIRST: Helping make sure that all Belmont residents feel welcome, like they belong, and safe.
Would have liked to see a stronger response to/against the murder of Henry Tapia (wasn't clear
what was being prosecuted) and would like to see more from the Police Department that shows
it embraces and enforces Belmont being welcoming to all. | have had positive interactions with
every individual police officer that | have ever spoken to or interacted with, but for the
Department as a whole, 1 wish the Department were doing more in this area. SECOND:
Speeding traffic. | wish that the city had put speed remediation in on the new roads on Harriet
Ave, There is still a lot of speeding down that street and on Bartlett Ave.

Ovemnight parking enforcement. More visibility around school drop off & pick up for parking
violations

Aggressive driving at all hours of the day.
Overnight car break-ins and speeding on Common St and Trapelo Road

I miss having the complete police log in the local paper. | learned a lot from it and their
different write ups on crime prevention.

I do not like the thought of a social worker doing a police officer's job.
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12/3/2021 1:31 PM
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N/a

Youth involvement especially with low income children as well as traffic patterns and street
parking rules cause dodging cars is very dangerous and when residents park on or right near a
crosswalk it is very difficult to see a pedestrian trying to cross. | am also curicus why most of
the crosswalks aren't reflective paint. Hope this feedback helps

Make police logs available online. The Belmont Patch and WickedLocal kind of do this but it's
behind a paywall and they're far from complete. It doesn't need to be all that current -- e.g. two
week lag is fine, and it need not include any personal identifying details, but it seems a matter
of public importance to know what's up. For instance, breakins via backdoor? Bike thefts?
Car/pedestrian accidents? We can respond intelligently as residents if we know about it.

Traffic enforcement

Better enforcement of on-street, overnight parking ban in congested neighborhoods

Overnight parking and traffic enforcement
better enforcement of speeding, especially those traveling thru Belmont off rt 2 etc

Enforcement of right of way for pedestrians crossing the road. Too many vehicles dont stop
while someone is crossing the road.

I see very little police cars, however they are constantly at St Joseph parking lot, two of them
chatting......

Safety at night

Interactions with the community. it would be nice if our officers lived in the community. Maybe
our affordable housing that we build could be part of their compensation. You are more vested
if you are a part of community.

I am a middle aged white person and my interactions with the Belmont PD have been fine for
the most part. But, in a town with preominantly white people, why do | see so many people of
color pulled over hy the police? (Statiscally, it shouldn't be so and annecdotally, in my
experiences, the unsafe drivers in town have been other white people). This is why | don't think
some of the officers treat everyone equally. And this is why some of the above questions are
hard to answer. You are asking for a single answer about office behavior when some of the
officers are fair and professional and some appear to be hiased against people of color and
teenagers.

De-escalation among neighbors, restorative justice, non-confrontational intervention

Outreach toward all communities with a focus on equity and inclusion. Fewer weapons, more
talking.

Traffic control - aggressive drivers can be out of control.

More resources on the street

Strict enforcment of speeding, vehicular noise {motorcycles, gunning the engine, etc.), parking

signs, distracted driving (using hand held devices, texting, etc.), defusing tense situations with
dignity and decorum.

Traffic, speeding, stopping for pedestrians at crosswalks, house & car break-ins. Can a
flashing pedestrian light be installed on Pleasant/Munroe to assist kids & families crossing to
get to WinnBrook & Joey's Park? Cars do not stop on Pleasant and it's dangerous for kids &
families trying to cross.

Would love to see more police around town..walking or biking. Have always had very positive
interactions and would like to see interactions between police and community outside of
emergency situations, traffic stops. Easier to engage community when police are out of the
cars.

More presence monitoring speeders on Pleasant and Concord Ave. Cars speed and tailgate
when they know there is no police present.

Increased emphasis on diversification of the department as well as training on diversity in the
community.

11/25/2021 2:37 PM

11/22/2021 7:31 PM

11/21/2021 8:57 PM

11/21/2021 8:07 AM
11/21/2021 5:34 AM
11/20/2021 9:54 AM
11/19/2021 12:09 PM
11/18/2021 7:04 PM

11/18/2021 9:59 AM
11/18/2021 9:58 AM

11/17/2021 6:53 PM

11/17/2021 2:02 PM

11/17/2021 9:52 AM
11/17/2021 9:19 AM

11/17/2021 8:35 AM
11/16/2021 7:55 AM

11/15/2021 10:46 PM

11/15/2021 5:30 PM

11/15/2021 5:05 PM

11/15/2021 12:33 PM

11/14/2021 5:12 PM
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Monitoring speed AND NOISE of autos and trucks, lately engine braking firing noise,
motorcycles, and gunning sports car engine revving and excessive homn use on main AND side
streets. Must control speeding on side streets as well, AND dog poop cleanup, which is
definitely NOT enforced. Also, how about a little civility and courtesy on the part of responding
officers? If you want, | can give you some names

Would like to see some diversity in the force! It's time.
more police patrols/presence

I see no enforcement of speeding in Belmont. One of the worst offenders are Belmont police
racing down the street...not to fight crime but just to parole & because they can. | worry for my
kids walking around with cars speeding & not paying attention to pedestrians. Please
encourage parole cars to slow down and set a good example & pull people over for speeding!

Traffic greatly affects our quality of life in Belmont, both because of the congestion and
because it brings more aggressive, frustrated drivers onto the Belmont streets. We need to
find a balance between enforcing laws that ensure the safety of pedestrians and cyclists while
not creating more gridlock.

N/A
Community outreach. Clearer communications with individuals.

Note: | used N/A for “don't know" where applicable. For some areas, | don't have any
experience/knowledge to assess. | understand Belmont is a partner with C4RJ and urge that
resource to be used. It is the perfect option for certain types of crime.

traffic patrol - perhaps hire flag people for cost reasons speeding car break in more outreach

Traffic calming near schools and centers. Rarely see police stopping cars for traffic violations.
No police action when I've reported that at least 10 cars per day drive the wrong way on
Watson Road.

Speedy drivers that cut through neighborhoods

i can't give enough support or credit to our officers. They put their lives at risk everyday for our
community. Unfortunately they do not get treated with respect or get any recognition for there
hard work. Back the blue Belmont ! Our officers back us up 100%. It's time they get some
appreciation . This isn't a problem with police it's more about the towns lack in speed bumps at
PQ park on Maple St. speed bumps are placed at all schools and playgrounds except PQ.
With soccer season traffic can get tricky. Speed bumps could help control speed around high
traffic areas. | always see BPD patrol the area.

| don't have much interaction with the Belmont Police. But | don't believe | have seen a black
officer and not many women. | can only hope that the Police Department is being very careful
about attitudes, prejudices, and biases among it officers. It is incredibly important to me that
ALL people are treated with faimess, equity, and whenever possible kindness.

Slower traffic on rte. 60, Pleasant St.
community engagement
Traffic enforcement on cut-through routes

Vandalism/litter/broken glass at playgrounds, especially Payson Park. Enforcing cross walk
laws and making pedestrians safer, Especially belmont rd at intersection of payson rd. | have
almost been run over with my child multiple times there.

More gun buybacks, Perhaps a percentage of police should be unarmed.
Brighton and Cross

Finding a way to get drivers to slow down and be less distracted. Side roads are free red by
cars going 30+ mph and with little kids it's terrifying. Also, as someone who walks the town
frequently, it is constant that you see drivers staring at their cell phones.

Direct engagement between officers and youth through the schools as a part of the schools
civics ciricullum, so the role of police in town and society is hard wired into the schools
ciricullum and the PD's mission. Not a one shot deal; real integration of effort
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11/14/2021 3:11 PM

11714712021 2:44 PM
11/14/2021 7:39 AM
11/14/2021 6:40 AM

11/14/2021 5:25 AM

11/13/2021 6:23 PM
11/13/2021 12:21 PM
11/13/2021 11:35 AM

11/13/2021 10:01 AM
11/13/2021 7:40 AM

11/12/2021 11:20 PM
11/12/2021 9:54 PM

11/12/2021 1:05 PM

11/12/2021 10:40 AM
11/12/2021 8:50 AM
11/12/2021 8:42 AM
11/12/2021 8:40 AM

11/12/2021 8:35 AM
11/12/2021 8:10 AM
11/12/2021 6:39 AM

11/11/2021 10:41 PM
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continue to Know the community and appreciate our diversity in age, race, ethnicity,
background. Everyone should feel that the BPD will take their concemns seriously and fairly

abide by Governor's COVID guidelines and enforce as needed

A. Belmont Police needs more racial diversity. B. End traffic details for street opening work.
Taxpayers drive past them and see the detail as a waste of tax money. The officers are
superfluous, and seem to always be talking with the workers. Traffic cones would work better.
Watching manhole covers is mind-numbing. Massachusetts is one of the few states where
police are used for street opening details. C. Police should be trained to shoot for wounding,
not the lethal "center mass™ shots.

Visibility in high traffic areas other than Concord Avenue/Belmont Center
More Diverse Officer Work Force

Some mode of communication with older residents. A flier in the electric bill maybe, indicating
where we can find all that information that | neither agreed or disagreed on. I'm a resident since
1987

Speeding, pedestrian safety, traffic, crosswalk & crossing guards, dummies who don't know
how to use a 4 way stop.... Washington & School.

Traffic

Traffic control. More traffic enforcement during drop off and pick up times in all school areas.
Traffic enforcement for those not obeying one way do not enter signs during school mornings
and afternoon. Speeding is an issue as well during all hours of the day on side streets and
major roadways.

More community engagement especially with kids (preteen-Chenery age). 1've noticed a lot
more kids loitering and causing problems in the center.

I like to see a police presence. Maybe have them interact with the public (say hello to people
in their yards more). When they do that, it improves their public image. | am a strong supporter
of both the police and BLM, and I think the Belmont Police department does a good job of
being respectful. Of course I am a white resident of town, so I don't know what the experiences
are of people of color. | would listen very hard if they have negative experiences, but | dont
know if they do.

Focus on crime prevention. Focus on quality of life. Focus on traffic improvements...and stop
pandering to every tiny whim of cyclists. Stop playing to the tyrannical minority. Stop bowing to
accusation s of racism because of a road rage incident, not involving anyone from Belmont, for
example. Don't even think about removing overnight parking ban.

1. I like reading the weekly police reports in the local Belmont paper. When | am aware of
traffic issues, scams, targeted robberies | feel that | can try to help you by being vigilant and
improving my strategies. 2. This town unfortunately has some very dangerous traffic pattemns.
"Malfunction Junction” - turning onto Leonard Street from Common. Belmont High
School/Concord Avenue at arrival and dismissal times. Wellington School traffic on Common
Street. Chenery Middle School and Washington Street. And, certainly Common St. crossing
Trapelo Rd. when driving toward Cushing Square - no one is ever in the correct lane. Citizens -
on foot or bicycles or in cars are not safe in these areas. 1 am in favor of Belmont police
patrolling and ticketing these areas over and over again. Tell us you're going to do it and then
be merciless - fine us when we speed, jump lights, cruise past pedestrians in crosswalks. Just
do it. We will eventually learn. This could be a great added revenue for the town and I would be
out there supporting and cheering your efforts. Actually, you would get a lot of support from the
citizens of this town.

More Diverse Officer Work Force

The crime stats section of the survey should have don't know option. | have no idea how
effective police are in some types of crime. My biggest complaint are police on some
construction and traffic details. They appear unprofessional. | see them talking, drinking coffee
and ignoring cars. They usually are not even paying attention to traffic. They are often
ineffective in managing traffic flow. It's literally my only complaint about police because their
behavior seems really out of character

I'm most concerned with crossing the street at Lexington st & Beech St with my kids. Drivers
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11/11/2021 9:06 PM

11/11/2021 9:06 PM
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are usually pretty courteous when | have my kids but when it's just me, I've faced some
aggression

Bicycle safety, congestion in belmont centre area, permenant clusure of lennard street in the
town centre.

More interaction with children so that the children become comfortable interacting with police
officers.

"Crime" is not caused by the police or moderated by police. You guys (mostly) react to it. |
would greatly prefer a thoughtful, progressive approach to "crime.” My name is June Jensen, |
have lived here for 37 years (newbie). | have raised my children here. | would like the police to
be allies to the residents and people of Belmont. That includes the mentally ill and people who
struggle to conform their behavior to societal norms. Yes, | am a "liberal” if you choose to label
people. It is best to structure your responses as police by data driven information. Where you
choose to get your data is important. | suggest a multitude of sources from established reliable
agencies. Pew Research comes to mind - nonpartisan statistical information. Poverty, mental
iliness, drug use are issues in our society. How we cheose to react will impact effectiveness.
Arresting people and giving them life-altering CORISs is not an answer to the vast majority of
our social problems. Obviously, beat-downs, sexual assaults etc. are different. But even these
"crimes" are nuanced. A butt grab is different than a rape. But both trigger life-altering results.
Should they be treated the same? | think not. If you get your guidance from the Prosecutors,
which many police departments do, you will forever be limited in your vision. You need to look
at the causes of socially aberrant behavior to shape your response.

Using social workers to bring about awareness and change of social justice issues including
issues around race, mental health and positively supporting the youth.

Need more diverse police force... issues of racial tension and violence are very sad. | have
only seen white male police officers in Belmont and this does not help.

As an immigrant scientist living in Belmont since 2013, | do not feel safe after Mr. Tapia was
killed by a racist in daylight. Belmont Town has done nothing to recognize this event. In
addition, when | look at the BPD officers, | see no diversity. Belmont is quite diverse with
immigrant families coming from all over the world and BPD is quite white. Why do you exclude
non-white people? How can we trust you when you continously exclude people of color from
BPD?

Bicycles are operating very aggressively. Bicyclists are operating too fast, ignoring traffic
signs/signals.

More officers.

Speeding on Commons & Belmont Street all the way down to Waverley. Ban large trucks on
Belmont Street

Traffic/driving and pedestrian safety in Belmont.

Traffic enforcement. | have lived in Belmont for 12 years and have seen hundreds of incidents
of dangerous driving. | have experienced scary close calls as a pedestrian, as a cyclist, and
as a driver. My middle school children tell horror stories of the reckless driving around Chenery.
Yet in my 12 years, | have not yet seen a single car pulled over by Belmont police.

Responsiveness to issues on public property. I called to report vandalism at Clay Pit pond and
was told to take it up with town hall.

traffic congestion (although not really a police problem per se)

Engagement with youth. Pick up sports games or community clean up activities. Wear masks
properly and avoid things like blue line bandanas and masks on the job. Be the change and set
a positive example for our kids. Check your bias. We all have it. Ask yourself what if scenarios
to see how you can be mare equitable every day.

I would like to see more diversity in the BPD and less of a 'military’ and ‘command and control’
stance. | believe we can achieve excellence in policing without having to laok like we have a
small military. Can our officers look more like our residents and less like overlords? They are
so geared up that even casual conversations put citizens on the defensive because it's like
talking to robocop.
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Traffic calming and pedestrian/cyclist safety
More attention to traffic problem areas, e.g, Common St at Trapelo

Waverly Square especially at the intersection of Moraine and Trapelo. It's a nightmare and it's
just a matter of time before there is a major accident there!!

stricter enforcement of on street overnight parking. More patrolling overnight with tickets ussed
to violators. Absolutely opposed to any change in the overnight parking bylaw.

use restorative justice program that Belmont is a member of (C4RJ)

I would like to see officers patrol dangerous intersections (like the corner of School &
Washington streets) and give tickets for failure to stop. I've been hit and am still suffering... all
because people are in a hurry and don't stop, even when crossing guards are present. | worry
for the crossing guards' safety, children's safety, as well as pedestrians and other drivers. Why
not raise some money for the town with tickets as well!

Social worker for mental health emergencies
More foat patrols to interact with neighborhoods and community

Recruit more African American (and other minority) officers

Traffic safety and enforcement
Easily accessible and accurate police log.

A more fair and equitable allocation of service vendors to BPD, especially related to towing
providers. Rumor has it that there is some officer-benefitted preferential treatment/give-backs
to the one towing service provider that Belmont uses. According to BPD, | had to use this
provider for what ended up being crappy service and then was further insulted when | realized
that some of the officers were benefitted at my expense.

Control drivers for texting / looking at their phones while driving. 1 see people looking down on
their phones all the time.

No overnight tickets! We should be able to park on the street overnight!
as much in person outreach as possible during the pandemic

Not sure | know enough about their programs and what data says about them to know how to
answer this. Maybe more youth programs for high school kids and could also be more
engagement with already organized high school groups too | suppose

It is important to get the BPD out of the civil service system. Doing so would vastly improve
BPD's ability to recruit new officers and to diversify its ranks.

The police cars keep getting bigger. Why? Let's go back to sedans to save money and make
the police a friendlier presence around town. The massive SUVs currently in place seem a bit
silly. 2) The people | see speeding around town the most are the police cars, and not
necessarily when they have their sirens on. While | appreciate quick responses, I'm skeptical
this is what's happening every time.

Pedestrian and bike safety

Dealing with recurring/persistent noise issues.

Remove overnight parking ban. Continue to work with community on social justice
Transparency

save town money by reducing number of officers on staff

Traffic safety. Parents driving their kids to CMS and BHS are too aggressive.

Traffic, speeding on back roads and in school zones, spend less time worrying about overnight
parking tickets and more on crime prevention and police presence.

Two areas, 1) traffic calming and 2) underage drinking and use of drugs, mostly pot use. |
would like to see more speed bumps and better signage and enforcement of no turn on red, at
strategic points around town, There are places around Town where this might be helpful. For
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example, many use Waverly as a speedway to avoid the lights on Trapelo Rd. and i see
countless people making a right on red, despite signage, when at the cross walk at Beech,
Waverly and Thomas on my way to the park with my dog. As for underage alcchol and d4ug
use, there are spots around town where underage people party and hang out using alcohol and
pot (and maybe other stuff too). | have heard first hand from some of these underage people
that they feel free to do so because their experience has been (and future expectation is) that
the Officers, when they come upon such. are very lenient. There is no real consequence
except that the Officers tell them to to be head out or move along. | often see empty beer cans
and alcohol nips around the edges of Town field, especially in the summer. Again this is where
I walk my dog. | assume the same may be true at other parks around Town but do not know!

Don't know

Traffic Congestion

(we live near Chenery) and on Concord Ave. (a) that will slow folks down, and (b) will help keep
pedestrians and bike riders safer

More equatable treatment of members of minority communities and those with mental health
issues.

na

Traffic regulations for cars, motorcycles, bicycles, scooters, etc. especially red lights and stop
signs on routes to schools.

Traffic
Enforcement of driving laws

Please have a police car monitor the Pleasant/Leonard/Clifton street intersection. Cars fly
through that intersection, including through red lights. Many of these drivers are not Belmont
residents and use the town as a cut-through to avoid highways. Often, these are trucks, so the
damage to a pedestrian, bicyclist, or driver in a car could be disastrous. This intersection has
become increasingly worse in the past 2 years or so.

ending the School Resource Officer program

Traffic enforcement, specifically speeding on high volume roads and near schools. Also the
intersection of Trapelo and Common (which also needs better signage, or a re-design - it is
very confusing, especially for those who are not using it often).

Greater monitoring of distracted driving (people on phones!) and cars running red lights at the
Pleasant St / Route 2 intersection (I go through this intersection multiple times a day and see
people running red lights several times a week). Also the intersection of Leonard / Concord
under the bridge in the town center... not sure what can be done there!

I live near the intersection of Trapello and Common Street. Cars in the left lane arent
supposed to go straight through the Trapello intersection, but they do. | dont trust that
intersection and worry about the safety of my kids when crossing the street. Perhaps the left
lane gets a slower green arrow? Perhaps the stop line gets moved back. Also, | bike to work a
few days a week and some roads feel less safe. Improving bike safety would be a huge quality
of life improvement.

Traffic congestion

Less effort on overtime parking, more effort on illegal parking (hydrants, corners, crosswalks,
etc).

Greater sensitivity to juveniles with whom the BPD interacts and greater use of diversion
programs for juveniles.

make the police force more diverse. Leave civil service to help accomplish this. Make sure all
officers are vaccinated for covid 19

Cut back the number of officers to half. Take that funding and use it instead for alternative
support such as intervention, social services and support of All community members. | won't
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call the police because they're more like to make a situation worse.
More racial/diversity/sensitivity training in both hiring and daily practises.

A deeper understanding of mental health issues. | would like to see more enforcement of the
ovemight parking ban on my street.

Traffic control and speeding on side streets is a real issue that needs attention.

Bicycle safety-l find many cyclists travel without following the rules of the road. They pose a
dangerous problem for others. | would encourage the Police Department to provide both
education and enforcement to help cyclists create a safer town for all.

Ticketing those that speed! Residents included! Many of the offenders are moms - don't just
let them off with a warning.

More visible patrols, particularly on Friday and Saturday nights. More overnight parking
enforcement. Monthly report of crime and other initiatives accessible on website and social
media. Keep up the parking / snow calls.

More enforcement of safety laws affecting pedestrians and bicyclists, particularly at crossing
and intersections.

Traffick

Safe driving in town, including addressing distracted driving and obeying speed limits
patrolling the Wellington School area for late night underage loitering and parties
Traffic and parking violation enforcement

Traffic is awful because drivers are aggressive and they're looking at their phones. They kept
trying to go through Belmont Center when it was one-way for outdoor dining. They blow through
stop signs and red lights when I'm in the crosswalk. They give me the finger and keep going.
They have no idea what the flashing yellow at the bottom of Cottage St by the skating rink
means. They NEVER stop at it. There used to be a red light there. The red fight must be
returned to that crosswalk. Drivers tailgate and honk because they dont like that | obey the
25mph limit. They all blow through four-way stops without pausing. Drivers in this town are
frightening. | don't walk or run as much as 1 used to, because I've had too many near-misses.
I'm scared to walk during the evening rush hour.

No opinion

| sincerely believe the department does a great job. Traffic backup is the biggest complaint |
have and | do not believe this is any fault of the department but rather the infrastructure.

Having best practices followed in terms of racial profiling and treating black people equaliy.
Having true punishment for officers who behave in a racist fashion. Sending out social workers
for people having mental health crises. Having officers check under bushes in local parks
where teens are apparently stashing alcohol.

Vandalism, diversity, domestic violence, traffic control

I do not see the police out and about often. | think BHS community officer is great, but needs
more money to be able to actually provide programing not just monitoring for teenagers.

Encourage safe walking, driving, and bicycling by monitoring of driving behavior

Putting a mental health person more in front on the police dept.

The department website

Traffic enforcement. Often see drivers on phones, aggressive driving, speeding on cut through
side streets, ignoring crosswalks. Feels dangerous as a pedestrian and cyclist and parent of
small children.

Reckless driving, drug and alcohol programs (social worker )
More social workers and mental health professionals working with the department.

1) Speeding, aggressive driving, pedestrian and bicycle safety - for example along Concord
Avenue East (and other more major thoroughfares) - as a driver, cyclist and pedestrian | have
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encountered aggressive driving/speeding that has put cyclists and pedestrians in danger. It is
only a question of time before someone gets hurt. Some of this might be helped with more
traffic calming (lights) and protected cycle lanes etcetera to slow traffic and reduce opportunity
for aggressive undertaking. 2) Would like to see more officers interacting with the community
(bicycle police or walking officers) - would help to build that relationship with community
members of all ages

Traffic
Speeding and cutting through streets illegally near Route 2

less time sitting in cars & more time engaging with the public though not sure how this would
be done. Vital to prevent autos speeding but so often doesnt appear officer is on that machine,
more often on cell phone but perhaps just my luck to see that on spare moments....love the
idea of a bike cop

Night patrol at parks and playgrounds

Please consider better traffic management along Belmont Street! Very happy with the median
strip of a few years ago but ... the corner of Belmont/School is a disaster, with cars running the
lights and peaple confused about how School tums into two-way at the comer of Belmont, The
two traffic lights right at Waverley Square are confusing. The merged lanes after School going
west, and after Pine going east, are like a game of chicken. Also wondering what is going on
with the motorcycles, they seem to be getting louder and more disruptive to this relatively
peaceful area. Thank you for considering!

Bike safety, taking role-modeling leadership role in talking to middle school and older kids
about racial injustice/racial slurs have no place in our community.

Not really the police dept, but | would light better the streets for more visibility, which makes
police work easier. If they can see

Stopping so many illegal U-turns in Belmont center, and stopping the endless double parking in
a Belmont center. Thank you for giving us such an effective and professional Police
Department!

Traffic related issues. Safety of bikers and pedestrians
CERT program to become active again

Teen drinking at baseball field next to ice rink. There’s no reason for teens to be drinking in
public. Police biking through every hour would stop this completely.

Additional officers on foot patrol

Identity fraud is growing exponentially. Would like to see more officers trained to handle fraud
complaints. Residents need police reports quickly to deal with the Registry, SS, and credit
card companies. Not always able to get a quick response from a detective because they are
overloaded.

More officers in high traffic areas. Red lights mean NOTHING to anyone anymore sadly

Traffic management

Traffic and parking issues around schools and the residents who live near them. The excise
start time is same as shift changing is total BS

You guys are doing a great job.
Public safety, traffic safety, communications to the community
Traffic control. It’s a mess.

I am not aware of what needs improvement. One thing | would like to see addressed by the
town is the degree to which people throw trash out their car windows and line the streets with
empty alcohol bottles and coffee cups and other trash. But that is not about the police dept.
Traffic enforcement

Traffic

Speeding and distracted driving
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Traffic control and blatant viclations For ex, someone doing a u turn under the bridge, not
stopping for kids in crosswalks during school hours. Witnessing really bad driving lately

100% vaccination rate, seek out anti-racist policies and behavior

Pleasant Street traffic enforcement (especially assistance crossing to Munroe St- cars don't
stop for pedestrians and lots of kids & families try to cross there to get to WinnBrook & Joey's
Park) - 1. Crosswalk as mentioned above and 2. Speeding on Pleasant St as cars cut through

More community events where police and residents interact. More visits to schools so
The intersection of Pleasant Street and Trapelo Road, vehicles running red light, cars honking,

More attention to vandalism on school property, working in schools to help end racial
discrimination in schools, and holding bikers accountable to the rules of the road.

More engagement with the community. Presentations at senior center and houses of worship;

Traffic enforcement: speeding, distracted driving, and aggression are seemingly out of control

Crack down on youth drinking and driving. From the amount of roadside bottles and cans every
weekend it is evident that this is a pretty constant occurrence. Most of these kids are coming

I would like to see a greater presence stopping speeding vehicles and vehicles who go through
crosswalks without stopping. | worry for my children with how people drive so fast in belmont. |
wish the police would sit outside the crosswalks and ticket people speeding near schools and

More detailed police biotter. | put N/A for most of the answers because the residents don't truly
know the crime incidences in town, The we'll let you know if there is a problem policy speaks
down at the residents. We'd like to know where and type of crime and when. Who knows,
perhaps we have information, or can be affected by the situation if known about it. This is very
poor communication with the community and to have to rely on the newspaper to let us know

More Police presence after dark, less people use drug, less public drinking. Thanks

Bicycle enforcement. Not stopping at red lights not stopping for pedestrians in crosswalk

Continue to make community outreach efforts, really appreciated your presence for the Pride

I do not like the thought of a social worker doing a police officer’s job.

202
203
204 NA
205
town
206
students can get to know and respect officers.
207 ,
distracted drivers, etc
208
209
presentations on scams,etc
210
211
from large gatherings at houses... not hard to spot.
212
those who blow through crosswalks.
213 Pedestrian/bike safety improvements.
214
what they think is news is censorship.
215
216
217 Hate crimes!
218
parade.
219 “
220 traffic safety, especially around schools
221 B N/A
222 Ticketing bicyclist who don't follow driving ruIAes
223 More presence in center on Wednesdays and weekend nights.
224

More enforcement of traffic violations (speeding, distracted driving, aggressive driving) around
schools and other congested areas.

Traffic/parking/ speeding cars

Youth engagement

Traffic control--speeding, parking on sidewalks
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There is too much old school attitude among police. As the Boot of the Ruling Class, BPD is
great. But the population isn't just rich people, and | want BPD serving all people. It is hard
answering some of the survey questions because | have had mixed experiences over the last
30+ years of living here. My boss, a union president and African American woman came
through Belmont, stopped for an icecream and was ticketed for something she referred to as
DWB, but called out as a marked lane violation while pulling out from a parking space onto
Trapelo. Her words to me were, "I don't want to call anybody racist, but | felt those eyes on my
before I even got into my car.” Despite that, BPD is excellent enough | consider it one of the
finer points of quality of life in this town.

Improved safety for children walking and biking to school.

Traffic control. Enforce speed limits. Enforce crosswalk safety all over town.
Distracted driving/texting
Car and Home break ins. Traffic enforcement

| appreciate the efforts of the BPD, and | am proud that we have officers able to respond to
serious crime in our community. That is priority 1. But | wish our town budgets allowed for a
large enough farce of these high-quality officers to be able to show up randomly at Commercial
areas, at the CVS, at the Star market, (walking around) when everything is fine. I think this
would deter bad actors from counting on the fact that they will never be seen, caught or even
challenged. Lately, adults who confront bad behavior by kids in Belmont Center are met with
rude and nasty language - | know some kids and adults feel it's becoming a threatening place.
If police were present, THEY could be the ones confronting. | also wish | saw tickets being
issued for speeding. Speeding (with engines revving), passing over double lines, honking at me
for going the speed limit down Common, is ruining quality of life. Communication: | miss
reading the police log in the Citizen Herald, because it made me feel | understood what BPD
was coping with.

Keeping up the good work, thanks!

Continued training in how to defuse anger situations. We are becoming more divided country,
and more people are running on short fuses. Officers have to be trained in sccial sciences in
order to defuse potential violent situations. Citizen anger toward each other may become an
officers daily response.

Community engagement. | had no idea that you offered many of the services you mentioned in
this survey, eg bike patrol, social worker co responder. Please continue to engage youth
especially, in open, inclusive, friendly ways. And please do all you can to make everyone safe
and comfortable, regardless of race or gender or socioeconomic status.

Distracted and dangerous driving enforcement.

Not really sure maybe keeping an eye on those Town Administrators they seem to be always
doing something sneaky!! LOL!! You guys are great!!!!! Thank you for all you do!

Police presence in high traffic areas might slow down the drivers. Particularly Trapelo Rd/
Belmont St.

Enforcement of underage drinking and traffic safety 